3 B el 1ol dninnuEATIANT TR

AUgs1UMRANEfiush
a1A13sgUTsmauing U &
ebo DUULATIRILY LYIjiaades

WAANE NTUNWT mobeo

o NUETPU lbdde
3a1 vadguiniunmsussguseiulanvesmatuinransuiuiuszrinivmg a5 oo
BUu BSMTUALMINENEuaIuaae

o =1 w Y oo I 1 &
Aefidsniiy e, lasinisnisUssnsedulanteEn g NI suHLAUTTMINYIZIWA ASIN oo
U ® U (o W)
o, AvuansUszgRsEaulant 91U @ 99 (@ UHL)

o, wuuamsiounisuszysszaulant 1IN o Ly

fogasranswiuiuwissvonandniingldfuifesfildiduinmdanisdssyy
szAUlanYaean ItulnTIIN SUHURUSEWINIU TSN adsfl @@ (11 101 World Conference 2016)
Tusendntudl om - ox OAInEUL beds 1 5wy 5088 oedn wasiiu Tawia weus vaesd
auUULS YN lunuesn ngamwamuas aglswidenisusyguvsn Ae “ITuINIvBERsIANTT
wrdufiu : Evolution of Ombudsmanship” Tasiiingussasdifioduniianssurlunsuanddsy
Bauflszaunisainisiuntsesinasunislisiunadgaumndnnisuinisionistiudedia
aferusantemsivintg wazaruduiviinsmdusnineswnigasnsuluiureslsenanlan
Tudiumsdunsosdng ainwrassrimy ussmaaiuaiissrnnivi detdeiausuurlude
Fensfifiudsslowiluldiaun i unsasaseunslisaigiimnzanasaadasiuuium
vosuiazUssme SusnludsvlonisonmstinwvdoUszrmuglaiuaruiiosiouagrsldilusssy
oy TeoflfidrsinussgauainuiisrudasianisuiufiurasUszmanig o Lazearnsaudnved

anJugR ISR LRLSsnINYTEIWATILlan 418U edo 83ANT Hillsieasiendsingei

VALY @, WAL o,

/1umiﬂsmgm



a o A v e 2 e = =3 as 1
Tumsuszauseaulanafalldmmunliiinnruszgunidisnsludssinuios ey
Fienudduaziirnuasauerguimdnnsuimsianmstudedid di
- nsUssiiunanudnun s alinna e san1suNuAy (Assessment and

Evaluation of Ombudsman Work)

- L nnsilunuvednsianisuiuinlagadudiugunsdvduyvesy

(Human rights based approach to the Ombudsman’s work)

o ¥ o o o o . o e .
- ‘uawummmwmﬁwmﬂwmammammmgmwnmmuﬂu (Multiple jurisdictions

of Ombudsman offices)
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Ombudsman world)
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or.mo U. — @0.00 U. Anaaauiu (Opening Keynote address)
- UszsanUugesanisusdufussninalsuna (Mr. John R Watters)
(nauanImBURUNTIANITUTEY)

- USEBTUERTIINTUHLAY (MARTIANTIATIIT 1WAT819]3)

(namsauiuluunudnniw)

®0.00 U. — ew.0o U, mﬁ‘lJ'iz‘qaﬂmy: #atia “Evolution of Ombudsmanship”
- ¥t8 Binding effects of Ombudsman recommendations

- Y98 The essential value and future of the Ombudsman movement

- ¥%a Evolution of Ombudsmanship

@ e
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@m.00 U. — @a.mo U. nsuseyudan o
Assessment and evaluation of Ombudsman work
- ¥ Research conducted to develop concept of evaluating
impact of Ombudsman work
- #U® Survey to evaluate work of Ombudsman institutions
- #2%® Comparative analysis of African Ombudsman legal
systems, demonstrating adaptability of Ombudsman concept

- Wi¥s Compensations as possible indicator of successfut



complaint handling work
- yadle Project on development of assessment system in

regional Ombudsman offices

n1sUszyugan o
Human rights based approach to the Ombudsman work
- ¥98 Human Rights Ombudsman institutions as accredited NHRIs
-Renefits Challenges and timitations
- %9 Latin American model of human rights Ombudsman
- %1 Mandate and activities in human rights (“North learning

from South™)

ec.mo U - ed.00 U. AATUUTENIUDIMTIN

@&.00 B - @D.mo U. N1SUSEYNEIL o
Multiple jurisdictions of Ombudsman offices

- i Multiple jurisdictions including references to the industry
Ombudsman experience

- %98 legislated specialty Ombudsman vs an Ombudsman
of general jurisdiction

- ¥alB Promoting expansion into other public sector entities
excluded from Ombudsman jurisdiction - what to do
when you get it?

- e Statutory vs. Private sector Ombudsman : differences and
similarities between state legislated Ombudsman and their
organizational counterparts

- ¥ita Research project on role and function of Ombudsman
in the environmental field

- 918 The Ombudsman and multiple jurisdictions



nsUsEynEan «
Human rights based approach to the Ombudsman work
- %19 Project resulting in manual to support
human rights-based approach to the complaint handling work of
Ombudsmen
- ¥fie Confluence of Ombudsman and human rights : traditional divide
no longer viable

- %108 Human Rights Ombudsman - the Latin American experience
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ocl.mo U. — elv.oc U n'l‘il]‘i:‘qﬂmy: #1779 “Innovative ideas in the Ombudsman world”

mitavelasinsuiansnmeuil @ mudietana-asusy 9
- e Unique access to the databases of Belgian pension
services, which increases efficiency and speed of responses
- Wil “Speedy Comptaints Resolution” system, which aims at
extending the outreach of the Ombudsman
- ¥ta Cooperation with local public libraries to grant citizens

easy electronic access to the Office of the Ombudsman

maiauelasIMIuIANsTEaUT b MURIBYIN-REURY 9
- %298 Induction workshop held for newly appointed MPs and
Executives as way of making them understand the role and
functions of the Ombudsman
- %9 Project to build new case management system to be used
by all public services providers and will include a portal for
making complaints

- %8 The e-people system
@lb.oo U. — @m.co U. AnSuUsEmue misnansiu

®M.00 U. - @E.Mmo U. mMsUssyutoy &
Challenges due to multiple mandates
- %2%® Ombudsman and the anti-corruption mandate
- Wadla The Ombudsman as National Preventive Mechanism (NPM)

- #1118 The Ombudsman for Children and Adolescents



NMIsUssYuEDY b
Collaboration with civil society - benefits and challenges
- %199 Collaboration with civil society — the Austrian experience
- e Effective Ombudsman work by close interaction
with civil society

- %199 Cooperation of civil society and the Thai Ombudsman
ac.mo U. - ad.00 U WnSuUsemuomisTg

®d.00 U. - @b.mo U. MiUssyueon o
Freedom of Information and the Ombudsrnan
- 1190 Freedom of Information Scheme
- %248 The Role as Public Interest Disclosure Commissioner
- %9 Freedom of Information and the Ombudsman
- 9219 The Role of Ombudsman as chair of Public Interest

Disclosures steering committee

msUszyudan <
Ombudsman in times of crises/ Ombudsman under threat
- %UB The I0I’s policy and role In supporting colleagues in times
of crisis - latest achievements
- #1%8 Ombudsman under threat — Caribbean situation report
- %1% Migrant and refugee crisis in Europe - what can and must the
Ombudsmen do
- W18 Ombudsman under Threat
- ¥ita Ombudsman under threat - the Polish situation and report on
IOl support

- %98 “Human Rights Defenders in Crisis”
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Media Workshop
nsuaualATINsUIANTTL MuAEHnU-RaU/AIEIN
- %9 PR and media strategies and experiences made by
Ombudsman office
- Walla Weekly TV show of the Austrian Ombudsman Board
- 8 Importance of social netwarks and information technology
- MSULELDU9Y Head of Communications Division wiAa Lithuanian
Ombudsman Office

- Wat® Proactive Ombudsman approach through mass media
WNIuUsEnIvamsnansiy

WUIEITU Association for the Prevention of Torture (APT) ey
AasIamsusiuivanyndrdnaiididunaniihanny National Preventive
. v ' - 4 ‘

Mechanism (NPM) 1in9amn1suszgsl iwelanidasudssaunmsnuesy
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