THAILAND
UALITY

i awe 60214/2562

1 ey 2562 e
a o K K
WNIne AU FTEAR =
Sk Soudydnsulneusuvdngss TQA Criteria 2019 | ety (964
3 Snnsud . MLk
Sau a3N5Ud 2 Jb l' ¢ bt
0w a Qs a ) a "-23 w“‘
drtinanavnine ds uvnivenauaiunde e

sdtinaumsanua i d anduiunandauiend fﬁ’muﬂé’ﬁiﬂmni_uﬂﬂamu
597N NWIR UsednT 2562 ningms TQA Criteria ImUﬁ’s’mqﬂizmﬁlﬁéa%’wmmi’mwm‘mﬂ
AyafuinmsiseTanunIwwken? Tnewunisimmidunmauuasdemusuwaside s
nlalunsuseyndlfinasisretanunmuisn A ewaun ssuuuim siants waswIouanuddmiuns
Weusgnulazn1 s U sudiuedng

v oo

dinausnefanuainuiend aanduiiunanfauviand 39lasloude guims -

A 1)

<4 -

ALV URAIUIBIANT TQA/EDPEX 310 dtinauumIvngdy umnivendeaiugds Whsunisinausy
ninges TQA Criteria Bausenaumiufusing 9 el (Fonjumiuiivinuagaan)

v a

- U7 Ul 8-10 wemANAY 2562
- U8 :3uil 22-24 wauAAL 2562
- 4u 9 uil 5-7 fiquisy 2562

- W10 : Uil 10-12 nIngneAn 2562

[%
o

 T595u0u13 20tmesiny (Usyain) winaulansunistineusuanuisansenluatinsds

Y

a

lW&# phatcharawan@ftpi.or.th v3e panitnart@ftpiorth n5an3 02-619-8098 aouautayaLfsni
AndoAUNYTITTULALAANTAUNY InSAWT 02-619-5500 #iD 466-467 d1HNIUTINTAAMAINLIANYIA
- gpvaunszamitiinrwaulauasniuuogrdalusunsunsiineusunaduyselomdsenmstaunesdng
Yooy

Jafvunifonsiuuaswounailimnuaulovinisineusuvasdiinuseian wamn

LIYNE AU UNLNANRRLAITR

2DLARIANLLUDD

(ugauvd Ueedsgw)
He1wENMsdInNuTTaRUN LR

dmuimsiineusu (Wesissasnilaung)
Insdwdi 02-619-5500 #ip 466-467 Insans 02-619-8098 .



Zz THAILAND
PRODUCTIVITY
INSTITLTE

Tuasians
LALITY
AR D

ms’?]nausunﬁu%msgiﬂ'nuLﬂuLaﬂﬁﬂuLLu'JWquﬁaqmn']wuﬁwqa ‘
U527l 2562
TQA Training Program 2019

NANNTISUASINANS
a A P [ € o w [ o ) ) 1
nsiindaannuainsalunisuieiu lWugnsmansdrdglunistuindoudssinalgssuy
wisugianfianudunds fiafosamw drludnisiaunnfinuainuazdagu (High Performance
Economy) &lilladuatiuayuiugiunsauagu 4 i laun duniieinsuyed sAuineimansuay

wAlulad funnsuulsUsEavEnmmsuimsinns waganunsiausEuuteyaTIasAuuIIIs
nNS

3197aRMUATNUVYA Y38 Thailand Quality Award : TQA (usnslaignussyliluuay
gnsenansnsiiunandnvesemaiioairessingruntsidulave swdndusiuseuiend dhlugms
Tuindouusenaliissuuiasughofiduuduasiivssdniam uavdwademsifindaauamnsely
nMsutsturetUsemmosnedaiy Tneffaotuiunandauiend Wunthenuvdnlunsussauan
aufle wouws aduauu uassdnduliasdnsang wemanskBauazn1suinig dinusiseta
AN ATURRIANEASTUUNMSUIINSIANsTueAns

[

sdaquamuiid falusiedaszdvuinsgiulan Wesndiiugiuniunaiinuay

NSEUIUNTARAUTIIAUREITUT I T AR LY IRYeIUsEnAanigalsnT 38 The Malcolm
. - . o 2/ [ ¥ 1 ad 1

Baldrige National Quality Award (MBNQA) FiJusiunuusiianun muiasnanussinesia vany

Uszwe 091 70 Ysemevialaniiluussgna

iesnimaliauaznszumumsadusieladaududou msdidumsissagunmuviend
Fedudueddaiedesdinsfineusy tieasuanug mudilafefunasilussiige Witugdadiag
viposAnsang uazdfaulaidudasaUssidusatanuamuisnd didnsietanunmuriand 3
fvuandngmsitoustTomflunisiouns duesy aduayu uasndndulvisadnssneg Wauinisusms
JAMIMUUUIMNUN NI TaAUNINYRIENA

ngUszaeA

o v 2/ 2/ a a wa 2/ Vv ' 2/

1. weadennu; enudilaluejiinisungnaulasgreaninems

2. \ewSsumunionvesyaansliueinsineg sautnhlvuiudgesdnsmuiumanas
FRTRAUMHUINA ArenunsaelnsIIUsaliuneluesdns



Ll :
THAILAND

PRODUCTIVITY
INSTITUTE

Tuasiann
UAEITY
S ALD

N1SENBUINNITUIMIERAMTUBAAINUL NI TAAMATHUS YR
Usean 2562
TQA Training Program 2019

NENNISUASLUANS
o o b [ § o w @ o ) ) 1
nsiindaanuaiunsalunisudeiu Wugnsamanidrdglunisduindoudssimalgssuy
a da Y & o o ° | o PP O A R
wswghandaruduuds Biadesaw drlugniswauinliamninuazdsdu (High Performance
Economy) &sfilladuaduayuiugiuaseungu 4 fu laun muninensuyed Auinermansuay

wAlulad AunnsUulTUsEavgamnmsuimsdnns uasanunsiaiussuuteyaimansiuuims
dnnns

s197aRMuATNUYIYA U138 Thailand Quality Award : TQA (Wusnefafignussaliluuay
gvsaninsiiunandnveslssimaieainesngunisidulnvewdnfusiussnend thlugms
Fuindeulssmalidssuuiasugiafiduudauasiiussdvinm. wasdwmadomsiiudaaruanusely
nMsutsuvesuvmmognadady Taofantuiumandnwiond Wumhenundnlumsussatuniy
$awile wound aduguu uasndnduliesdnsing denanskdauagn1suinis dinwsisneta
AN ATUNRIUANEA TS LUUMSUIVINSIAN STUBIANS

(4

sufanuamusisnnd elusrelasyduninsgiulan WeswndAugrumaunaiauiay

nsvvunsRndusiciauiieiusnianua i Avessemaanigelninn v3e The Malcolm
. . . <4 ¢ v ! ad !

Baldrige National Quality Award (MBNQA) mL?JumuuwswnaqmmwLma‘mmmszmﬂmq*] nany

Uszme 131 70 Ussmemalanialuuseand

iesnninediauaznszuaunsiaduselatammududou msdndunslissanunmuvisnd
Fedudueddiedesdimsfineusy tieaianu mudilafetuinasilussiige Witugading
3oosdnsineg uazdiiauladugansufiundaguamuiind diinsetanunmusieni Js
fvuandngmsitoustTemilunisisouns dussy aduayu uasndnduliaadnssneg Wauin1susms
INTIURUIMBNI TN TaRUA YRIEING

il

AgUszasd

A v } 4 -4 < a wa 1 4 1 Vd 1 } 4

1. weadennu; anudilaludajiinsiungnaulasgeaniems

2. IWBIATEUAUNTDUYRIYARINT LUBIANTHNNY TINTRNIUUTUUTIRIANTAILINIAN U
FWTAANAWIVIYR  aaanIuNTaindRTIvUTHduneluang



TQA Criteria

ngumaneg

]
I

BUTMS Ausuiauesdns Mjaiuszdunailuvssgnaldluesnsegnnseds uazdaula
Anwnans e Tanan WU

s

agUszaA

o adumnui anudilaneiuinaeisstaguamwiend Inalddeivunlaesiu (Overall
Requirements) \Jundnlunisiseusilonvounas ,

o afwmnudilalumsuszgndlfinasisviananmuiimAetassuuuinsians
= @
Uszloniesdnsazlisu ~ .

gihfuniseusulienuianuinlalunusis e ianaunwuisn@lun s inaeining
wWaguuwlas uavaunsalduselonilunmaiaussuuuinisdanisesdns

FBn1sHnausy sTEEIm 3 TW/qu dnsrdameilsu (53 Vat 7% W)
U388 /Megunsdlfingn /| T4 7 1 8-10 WqwnAu 2562 Mem 9,000 U
Aanssungy U 8 : 22-24 WOUAIRY 2562 Non-mem 9,500 U
U 9 : 57 figuigy 2562
7 10 : 10-12 nsngAu 2562

o 2 =2
wavaNIsHnoUsU

AsoUARMLEBVINAavIN Tnewiunisieurilunneu uasdermusluusasiade Tauld
Jarmualaasin (Overall Requirements) Lﬂwé’ﬂiumiﬁaui’ﬁwwmanvﬁ nioumoalszneu
WalrSeunnuidmiunsdousieny waen1sesUseiivesdng

® YAINVILVDUNUNTINTAAUAWUVINR
® ANUNVANLALUNARYDLNMUNITINIAANAINUVIIYIR
® NfuATITARUANLYA
" 1As939996Ng
" A19U109ANS
" nagwns
= an
" Myin MTLATIEY WaEN1sIANIIAING
" ymans
" nsUfuRNIg
" paans
® LUIMNINTUTEHUTZAURAILINTVOIDIANT (MINANTEUIUNTUATNUNIANAANS)




S1YALDIANISANASLAZTISLANSSSUL B

1. ngandrszarsysuionnielu 5 Tu vds Fax Tuadas

2. fhﬁﬁuLﬁaué’anénﬂumﬁgaﬁ%ﬁu 79% 019399 2 o emsnaniu 1 ile Lenans
Useneumsineusy vikdle uasnszilneh TQA

3. anfuiiumandnuisnd semsdeuluungadd Jddfuenumdin w e 3% ua
awsathluaangoundla 200% mu wev.duasunsimudilousanuy

4. nsgenidnmseusu nianudaduanednuaidnes newiueusuedwiles 7 fuinis fingiiu
aonvu veanuAvisiiuAssauen 50% v ’

5. amﬁ’uﬁﬁwéuamﬁnmiLﬁﬂ%’umiﬂnamuﬁuﬁLﬁaélﬁﬁ%’un’ﬁ_ﬁnamuﬁqmauﬁ’&lﬂﬂ%uﬁau
warlifiRnudoulaiidmua Tnefidinnunshaumwuienfasduiubiludmuesud

a o

vanenidnanglu 30 Tu ndaaniuvenidndns (alinsavseesuniseAmdyadiinm)

oulunistesulususesnisinousy

dRnevsuluynudngasieadirneusuasy 80%

S s s 6 [y

g < U

(dnausidanuamiiiveasndvislumsesnlususes nsdiliujimsuiieulunis

Hnausy)



121 Code dauan Tuadastriumsiinausussiaaunimuseena dsed-il 2562

, 4 ¥
............................ (Wsansandiayaludasing uaziATasine [ v 1 Winsuitiou ifluntm Inevindi)

FawinBa...ceecen s . . wulszdiagiReng....
4 .
L2 R ADEerrvevrreeesseossmsrensensees 11103V WERYBITLR. erecsremenrerecrsenreinn
AP e avalalemede fusraruanu (“ha—aqa).. ....... . E-mail (Wlamszyy)
. . - “ 3
TATEN oo CCY— S T, B O O \dusandnanniu wad............ O yanavinld
" - - 4 4 :
dszianiants [ JH8A ... [lusme [ JANBEY s [ gl iay 471 OO [ 1BU TUIATEL o
- . ova ak o g oo C o
AANAMNTTULAN (First S-curve) O grawnssuenuaudiadslnd O gramnsu@idomsetinddeaier O gpawmnssunisisafitadqaann

O nsinmsuazimatulaiifonm O gramnssunisudsplamns
AARMNTTHUMIRUIAA (New S-curve) O gpaunsnvjuens O grannssumsduiactodadind O granunssudamdsdanmuazaifianm

O grawnssupdman O gramnssunsunmdaruaes

z

tayagiinausu @wiulFeanlufusaimstinausa) ndngasiiaula (n;mwmiui‘ﬁmmninauw laamsaaasufuausuainasweusuiouang) 0
1. (mu/mq/uwma/éwﬁﬂm £ 3T ) %a-ar]a .............................................................................................. STALNSAN G0 [ 1o [ 1aBoygnln 11 Byunen
BRI et seomssesmssemmsseensereees (UL 10 L - JLL N ERC N o [ETE) R iR
O 1Qa criteria O TQA Internat Organization O 1aa Application O Boost up TQA Category through = LearmrTg a'nd Shaqng with Winner
M. Assessment §M........ Report Writing §%.......... Business Excellence Tools WNa4 ............. Organizations
) ) O tulszna (O sivadszina
2. esnvwaE AL sy YBB-BND oo saunsAnmgegm [ 11 Byoed [ Bgann ] ﬂ?ry’rgnmn
Aumda.... Tnedw, LY Tneans flafia o Eemail (TUFATEY) oo
O 1A criteria O TQA Internal Organization (O 1A Application O Boost up TQA Category through o Learnerg a'nd Sharing with Winner
F T Assessment fu........ Report Writing {u.......... Business Excellence Tools MN9# ............. Organizations
) ) O balszna (O sivadszina
3. (mu/uwmqmcléu']‘iﬂm TSI ) %a-ﬂqa ssaunaAnegege [ 1Bgaed [ ggatn [ Bggen
Buma Tnadnw, F e, Tnsans Heda < E-mail (TUSATEY) oo
O 1A criteria O T1@A internal Organization O 1A Application (O Boost up TQA Category through = Ij:::i:;::hamg v Winner
... Assessment fu........ Report Writing 7u.......... Business Excellence Tools ¥ ............. O Watszina (O shalrne
AT
1. TQA Criteria 2. TQA Intermal Organization Assessment
Arssauilnanndnaniiy 9,000 1 yaeavalil 9,500 L Fssmufiunaindinaoniu 9.000um  yaaaall 9,500 1
4 1:13-15 puMWuf 2562 146 1 3-5 LU 2562 4 11 24-26 Wil 2562
14 21 26-28 nUNWUS 2562 {47 : 8-10 WoEANAN 2562 12 .19-21 fiquney 2562 )
1 3: 6-8 funan 2562 4 81 2224 WENAN 2562 1431 21-23 RamnAn 2562
4 41 13-15 flunAn 2562 #149:5-7 Tquiny 2562 Fasinuniseusiuangms TQA Criteria 1} 2562 s#¥a TQA Criteria T 2561 wnriau
%4.5:20-22 fwnan 2562 (alued) U 10 10-12 nIngIAN 2562
3. TQA Application Report Writing 4. Boost up TQA Category through Business Excelience Tools
AprsudiuuaunBnanniu 6500 ypAatal 7,000 1 Assmuileuaundnanniu 8,000 um  yaAaial 8,500 L
4 1 : 28-29 flunan 2562 4 31 30-31 nangAN 2562 WNIA 1 16-17 WOBNIAN 2562 WHIR 52 14-15 RanAn 2562
4 2 1 30-31 WA 2562 WNIM 2 UBE 4 © 27-28 AU 2562 WNIM 6 : 56 Ut 2562
Fiasrnunsausuangms TQA Criteria 1l 2562 1158 TQA Criteria 1l 2561 wriau ML 3 : 25-26 NINYIAN 2562
5. Learning and Sharing with Winner Organizations Lﬁ!m‘ﬂuuﬂ')m’mmﬂluﬂ?:mﬂ 6. Leaming and Sharing with Winner Organizations Lﬁuu'ﬂuuﬁ'mnumqﬂi:mﬂ
psruiiuuaurBnanu 50000  yarawalal 5,500 L pdafl 1 : fhunan 2562
pdait 1 Anuen 2562 Al 3 : R 2562 pdafl 2 1 At 2562

v o
AN 2: nInnnAN 2562

' - - V- v P ., ' o v
® rnsrnniloy saumByaAiin 7% uaslFFuaniiu din w e 3% sensanensine ammnaneiu ienanstssnaunisaumuia

aat o - ¥ o a I3 v o e “ aa d o - 1 -, =&
@ TEnstirztu lawdninyd suasnganw armenasenasy aunuh Ussinmiydeauning luuy “yalibiNasn A aRauf ALTH” e 210-0-50861-9

. . . o o . . a d )
@ uwinfianansiuairmiaundngumsdnszfunfitnsamneian 02-619-8098 1ie Scan nangunsEnszSudani phatcharawan@ftpi.or.th
a % - o . Y ' v o P - - oo

® nslunidn ngnnuiafluaesnenishasasamii dewfusumednadies 7 Awinms fani annuresnudviiiurssaudion 50%

. ® Nmitszaramadaumalu s Suinimas udnd/Auad luadas %P

bl
et B B A rran e AAA ABT Fae (0 DA ORAD /e emeonrt | e o rm ) WY e





